
Know Your
Rights

Your concerns must be taken seriously
You have the right to respectful, non-
discriminatory care
You should not feel dismissed or rushed

The Right to Be Heard & Respected

You can view and obtain your medical
records
You can request explanations in plain
language
You can ask for an interpreter if needed

The Right to Access Information

Providers must explain all tests,
diagnoses, and treatments

You can ask questions and receive
clear answers

You have the right to say yes or no to
any procedure

The Right to Informed Consent



Know Your
Rights

You can bring a support person or advocate
You can request a second opinion
You can speak up if something feels wrong

The Right to Advocate for Yourself

You deserve a safe and professional
healthcare environment
You have the right to privacy during exams
and conversations
You should feel comfortable asking
questions without fear

The Right to Safe & Supportive Care

You can request documentation if
care is refused

You can file complaints if your rights
are violated

You can seek better care elsewhere

The Right to Accountability
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